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1.001mme nmoJioKeHus

1.1.Hacrosimee  IlonoxeHue o mnopsake paccMOTpPEeHHs OOpalleHU TIpaxJaH B aJMUHHUCTPALUIO
MYHUIIUIAIBHOTO OO/DKETHOTO  JOIIKOJIBHOTO — 00pa30BaTENbHOTO YYpEKICHHS MAeTCKuil cax Ne 14
«Anenymka» (manmee — JIOY) paspabotano B cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM 0T 02.05.2006 No 59-
®3 «O nopsimke paccMoTpeHusi oOpamenuit rpaxiaaH Poccuiickoit  ®denepanuny», DeaepanbHbIM 3aKOHOM
0T 29.12.2012 Ne 273-®3 «O06 obpa3zoBanuu B Poccuiickoit deneparmmy.

[TosmoxkeHneM peryiaupyroTcs IPABOOTHOLICHHMS, CBSI3aHHBIE C pealu3auued TrpakaaHuHom PO
3akpersieHHoro 3a HuM Kosctutynueidt PO mpaBa oOpaimieHust B Opraibl MECTHOIO CaMOYIpPaBJIEHUS,
YCTaHABIUBAETCS TMOPSIOK pacCMOTpeHUs: oOpaimieHuil rpaxkaaH B agmuHuctparuio JOVY.

1.2.0pranuszanust paboTel ¢ oOpalleHusMHU rpaxaad B agMuHuctpanuio JIOY Benercss B COOTBETCTBUU
¢ Koncrurynuer P®, denepanpubim 3akoHoM 0T 06.10.2003 No 131-®3 «O06 o0mmx mNpUHIHUINAX
OpraHu3aIMi MECTHOTO camoyrnpasiienus B PO, ®eaepansubiM 3akoHOM OT 02.05.2006 Ne 59-D3 «O nopsiake
paccMoTpeHusi obOpamieHuid rpaxknan Poccuiickoit  ®eneparumny, OenepanbHbiM 3aKk0HOM OT 29.12.2012 Ne
273-®3 «O06 obpazoBanuu B Poccuiickoii Deneparuny, Ycrasom OV u Hactosimum [TonoxeHueM.

1.3.YcranoBnennbli  HactosumM  llomokeHneM NOpSAIOK — paccMOTpeHus oOpallleHud  TIpaxaaH
pacnpocTpaHsieTcss Ha Bce oOpallleHus TpaxJaH, 3a HCKIIOYEHHEM OOpalleHUi, KOTopble MOoJJIexaT
PacCMOTPEHUIO B MHOM MOPSAJIKE, YCTAaHOBJIEHHOM (efepalbHbIMU KOHCTUTYLIMOHHBIMU 3aKOHAMU U WUHBIMHU
(denepalbHBIMU 3aKOHAMM, a TaKXK€ IIMCEM, HCIOJHEHHbIX Ha O(UUUMANbHBIX OJaHKaX Y4YpexJACHUH,
OpraHM3anuii, NpeanpuaTUd, MOANUCAHHBIX UX PYKOBOJWUTEISIMH, YIOJHOMOYEHHBIMH Ha TO JIMIIAMU,
KOTOpbIE paccMaTpPUBAIOTCS B OPSAAKE, YCTaHOBJICHHOM JJis OOIIeH KOPPECHOHICHITHH.

1.4.YcranoBneHubli  HacrosimuM [lonojkeHreM TOPSAIOK paccMOTpeHHs  OOpalleHui TIpaxaaH
pacnpocTpaHseTcss Ha IPaBOOTHOIIEHMS, CBSI3aHHBIE C PACCMOTPEHHEM OOpalleHH WHOCTPaHHBIX
rpaxiaaH U Jul  0e3 IpaXIaHCTBa, 32 MCKIIOUYEHHWEM  CIIy4yaeB, YCTAaHOBJIEHHBIX MEXKIyHapOIHBIM
noroBopoM Poccuiickoit @enepanuu win (deaeparibHBIM 3aKOHOM.

1.5.1lpu paccMoTpeHun oOOpalieHus HE [OMYCKAaeTCs pasTiallieHue CBEACHUH, COICp)KalIuXCs B
oOpallleHnH, a TakKe CBEJICHMI, KacalolINXcsi YaCTHOM >KM3HU TpakJaHHHa, 0e3 ero coriacus. He sBisiercs
pasriameHnueM CBEICHHM, colep)Kaluxcsi B OOpallleHHH, HamnpaBieHHe MMUCbMEHHOro oOpalleHusi B
rOCy/lapCTBEHHBI OpraH, opraH MECTHOTO CaMOYIpaBJICHHUsS] WIH JOKHOCTHOMY JIMIY, B KOMIIETEHLIUIO
KOTOPBIX BXOJIUT pEIIeHHE TOCTABIEHHBIX B 0OpaIlieHre BOMIPOCOB.

1.6.Anmunuctparmusa JIOY cucremaTHdeckd — aHaau3upyeT MW 0000maeTr oOpamieHus TpakaH,
coJiepKaliiecss B HUX KPUTHUYECKHE 3aMeuaHusi, C IeJIbl0 CBOEBPEMEHHOIO BBISBICHHUS U YCTpaHEHUS
MPUYMH, MOPOXKAAOIINX HaAPYIICHHE MpPaB U OXPAHAEMBIX 3aKOHOM HMHTEPECOB I'pa)IaH.

2.1lpaBo rpa:kaiaHn Ha oOpalleHue

2.1.I'paxxgane HMMEIOT TpaBO OOpaIIaThCs JIMYHO, B YCTAHOBJICHHOW (opMe, a TakKe HaIpPaBIATh
WHIUBUAYyaJIbHbIE U KOJUIEKTUBHBIE MHCbMEHHbIE OoOpaieHus B anMuHuctpanuo JOVY aubo A0IKHOCTHBIM
JIUIIaM.

2.2.'paxxaHe pealv3yloT TpaBo Ha oOparieHue cBOOOJHO U JOOPOBOJIBHO, HE Hapylias IpaB U
CBOOOJIBI JIPYTHX JIMII.

2.3.®opma oOpaleHus rpakIaHaMH BBIOUPACTCS CaMOCTOSTEIIBLHO.

2.4 PaccmoTpeHue oOpallleHui rpak/iaH OCYIIEeCTBIseTCSl OecIIaTHO.

2.5. TIpu paccmotpenun obparmienus B agmuHucTpaiuio JJOY rpaxxjaHuH UMEeT MpaBo:

- IlpencraBisiTh JOMONHUTENbHBIE JTOKYMEHTHI M MaTepHalbl, JIUOO oOpamaThCs ¢ MpPOch0oil 00 uX
UCTPEOOBAaHUM.

- 3HaKOMUTBCS C JOKyMEHTAaMU U MaTepualaMy, KacalollMMHUCA PAcCMOTpPEHHUs OOpallleHus, eclu
9TO HE 3aTparuBaeT IMpaBa, CBOOOJBI U 3aKOHHBIE MHTEPECHl IPYTHX IUIl, €CIM B YKa3aHHBIX JOKYMEHTax W
MaTepuagax He COJepXaTcsl CBEIEHUS, COCTABISIIOIIME TOCYJAapCTBEHHYIO WM UWHYIO OXPaHIeMYIO
(denepalbHBIM 3aKOHOM TaifHY.

- IlomyuaTs TUCHMEHHBI OTBET MO CYIIECTBY TIOCTaBICHHBIX B OOpallleHHe BOIMPOCOB, 32
UCKITIIOYCHHEeM  CIy4aeB, yKazaHHbIX B 1.1.5.4, 5.8 Hactosmero [lomoxeHuss yBeIOMJIEHHE O
nepeajpecalii MUCbMEHHOTO OOpallleHHs] B rOCYyAapCTBEHHBIC OPTaHbl, OPraH MECTHOTO CaMOYIPaBIICHUS
WIH  JOJDKHOCTHOMY JIUIy, B KOMIETCHIIMIO KOTOPBIX BXOJHUT pEIICHHE IOCTABJICHHBIX B OOpallieHuu



BOTIPOCOB.
- Obpamarbscst ¢ xanoboil Ha MPUHATOE MO OOpAICHHWIO pelleHne WM aeicTBue (Oe3nmeicTBue), a
TaKKe C 3asBJICHUEM O MPEKPAIIEHUU PACCMOTPEHHs OOpaIeHHUs.

3.TpeGoBaHusi K MUCHLMEHHOMY 00pAaIlEeHUIO

3.1.B nuceMeHHOM 00palleHuy rpakaaH B 00s3aTebHOM MOpsAKe yka3bpiBaeTcss HauMmeHoBanue JlOVY,
6o (aMuaus, WMs, OTYECTBO COOTBETCTBYIONIErO JOJDKHOCTHOTO JIMIIA WM €r0  JIOJDKHOCTHh B
apmuauctparmu JIOY, a takke CBOKO (aMIUIAIO, WMsI, OTYECTBO, MOUYTOBBIN ajgpec, M0 KOTOPOMY IOJKCH
OBITh HAIPAaBJICH OTBET, YBEAOMIICHHE IIEepeajpecalid oOpamieHus, U3jJaraecT CyTh MPEATOKCHHUS,
3asBJICHUS WJIM JKaJOObI, CTaBUT JMYHYIO IOJIUCH U JaTy.

3.2.B cnydae HEOOXOJMMOCTH B TMOATBEPXKICHWE CBOHMX JIOBOJOB TPAXKIAHWH TI0 IMHCHMEHHOMY
oOpallleHuI0 TpWiIaracT JOKYMEHTBl M MaTepuanbl JHOO WX KOMHUH, KHIDKKH W OPUTHHAIBI  WHBIX
JIOKYMEHTOB, MPUJIO)KCHHBIE K OOpamieHusiM, BO3BPAIIAIOTCA 3asBUTEISIM TI0 UX IIPOChOe.

3.3.00pamenue, nocrynusmiee B AqmuHuctpanuio JJOY 1o wuHbOpMAalMOHHBIM CHUCTEeMaM OOIIEro
MOJIb30BAHMS, TOJICKUT PACCMOTPEHHUIO B MOPSIZIKE, YCTAaHOBJIECHHOM HactosiuM llososxeHuem.

3.4.I'paklaHUH HAMpaBIsET CBOE IMHUCHMEHHOE OOpAIllCHWE HEMOCPEJCTBCHHO Ha MM 3aBEYHOIICH
JOVY unum ero 3amecTuTeneil, B KOMIETEHIIMM KOTOPBIX BXOJUT PEIICHHE TOCTABJICHHBIX B OOpalieHUU
BOIIPOCOB.

3.5.IlucemMenHOe OOpalleHrne MOJJICKHUT 00S3aTCIILHON PETUCTPAIlliH B TEYCHHE TPEX JHEH C MOMEHTA
MOCTYTIJICHUS.

Bce mnocrynatromue B ammuaHcTpanmio JIOY muckMeHHbIe OOpaleHus TpakJaH MPUHUMAIOTCS,
YYUTBIBAIOTCS, PETHCTPUPYIOTCS. PerucTpalioHHBIH WHIEKC OOpalleHus TpakJIaH YKa3bIBaeTCs B
MUCbMEHHOM OOpAIeHUH, KOTOPHIA CTaBUTCA B HMXKHEM IIPAaBOM YTJIy TEPBOTO JIMCTA.

3.6.IlucbmMa TpaxaaH C MOMETKOH «JIMYHO» TIOCEe MPOYTEHHUsS ajpecaToM, B CiIydae, €CIM B HHX
CTaBATCSI BOMPOCHI, TpeOyromue O(HUIMAIbHBIX OTBETOB, TMEPENAIOTCS HA PETUCTPAIMI0 B YCTAHOBJICHHOM
MOPSIIKE.

3.7. [TuceMenHoe oOparieHue, coaepikaiiee BOTPOCH], PEIICHUE KOTOPhIX HE BXOJWT B KOMIICTCHIIHIO
anmuaucTpanuu  JIOY, NOIIeKUT TEpechlIke B TEUEHHE CEMU JHEW CO JHS PErucTpaluyd B
COOTBETCTBYIOIIUHA OpraH WM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIY, B KOMIIETEHIIUIO KOTOPOTO
BXOJIUT pEIIEHUE TIOCTaBJICHHBIX B OOpAlllEHMH BOMPOCOB, C YBEJOMJIEHHEM TIpakJaHWHA O
nepeajpecalud  ero oOpaleHus, 3a HUCKIIOUEHHEeM Cllydas, yKa3aHHoro B ILI. 5.4, 5.8 Hacrosmero
[Tonoxenns.

3.8.3ampemiaercss HaNpaBiATh KajJoObl TpakJaH Ha PacCMOTPEHHE TEM JOJDKHOCTHBIM JIMLAM
agmunuctparuu IOV, pemenne wiu neiictBue (0€371€CTBHE) KOTOPBIX OOXKaITyeTCs.

4.PaccMoTpeHue oOpallleHHil IpakaaH, MOAroTOBKa OTBETOB

4.1.00pamenue, noctynusiiee 3aBeayromieit JJOY, momiexxur o0s3aTeIbHOMY paCCMOTPEHUIO.

4.2.YV4er, peructpanusi, XOJ PpacCMOTpPEHHs OOpallleHHs TIpaxJaH OCYILIECTBISIOTCS 3aBeIyIOIeH C
3aHECEHHEM B JKYypHAI U KAPTOUKY JINYHOTO MpHUEMA.

4.3.3aBenyromas [JOV:

- o0ecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPAcCMOTpPEHHE OOpalleHus, B ciydyae
HEO0OXOIMMOCTH — M C y4acTUEM I'paKJaHUHA, HAIIPABUBILIETO OOpaIlEeHUE;

- 3ampalIuBaeT HEoOXOAMMbIE s pPaccMOTpeHus oOpallleHus IJOKYMEHThl W MaTepuaibl B IPYTHX
OpraHax U y Ipyrux MpeANnpUsTAN U OpraHu3aluil Topoja, 3a UCKIIOYEHHEM CyJ0B, OPTraHOB JO3HAaHUA U
OpraHOB MPEIBAPUTEIBLHOTO CIIEJICTBHS;

- IPUHUMAET MEpHI, HAMpaBJICHHbIE Ha BOCCTAHOBIEHHE WJIM 3allIUTy HAPYIICHHBIX MpaB, CBOOO] U
3aKOHHBIX MHTEPECOB TI'PaK/IaHUHA;

- 1aeT MHUCHbMEHHBIE OTBETHI IO CYIIECTBY MOCTABIEHHBIX B OOpAIllEHUH BOMIPOCOB;

- YBEIOMJISIET Tpa<JJaHWHA O HANpaBlIEHUU €ro oOpalleHHs Ha PacCMOTPEHHE B JPYroil opraH WU
OpYrue MOpeanpusiTus W OpraHU3alid TOopoJa B COOTBETCTBUHU C UX KOMIIETEHIIUEH.

4.4 YVapexxeHusi, TPEANPUSATHS W OpraHU3aliy MO HANpaBIEHHOMY B YCTAaHOBIEHHOM  TOPSIIKE
3ampocy 3aBenymomei [JOY, paccmartpuBaromero oOparieHue, o0s3aHbl B TeUeHHE 15 AHEH MPeaoCTaBISITh
JOKYMEHTBI U MaTepuaibl, HEOOXOMUMBIE Ui PACCMOTpPEHHUs OOpaIleHUsl 3a WCKIIOYCHHEM JIOKYMEHTOB U
MaTepuaioB, B KOTOPBIX COJEPXKATCS CBEIEHUS, COCTABISIOIMIME TOCYJApCTBEHHYI0 WM OXPaHAEMYIO
(denepanbHBIM 3aKOHOM TaiHY, W JUISI KOTOPBIX YCTaHOBJIEH OCOOBI MOPSIOK MPEIOCTABICHUS.



4.5. OtBeThl Ha oOpallleHHUs TpaXkaaH, IpUCIaHHbIe Ha uMs 3aBenytomeid OV, rotoBarcs Ha OnaHke
yUpeKIeHM 3a noanuckio 3asenymomeil JIOY u peructpupyrorcs B )KypHalle.

7.6.0TBeTHl  JOJDKHBI COJEP)KAaTh KOHKPETHYIO M 4YETKYI0 WH(GOpPMAIMIO IO BCEM  BOIPOCAM,
MOCTaBJICHHBIM B oOpamieHnu TrpaxjaaH. Ecin 3asBuTento JaH OTBET B yCTHOU (hopMe, TO B MarepHaiax,
NPUIIOKEHHBIX K OOpalleHuio, JOJDKHO OBITh 3TO yKa3aHo. Ecim maércss mpoMEeXyTOYHBI OTBET, TO
YKa3bIBAECTCSI CPOK OKOHYATEJIBHOI'O PEIICHUS MOCTABICHHOIO BOIPOCA.

OTBeThl, NMOATOTOBJICHHBIC HA OCHOBAaHUHU IIPABOBBIX JOKYMEHTOB, JIOJDKHBI COJEpPKaThb PEKBU3UTHI
9TUX JOKYMEHTOB C YKa3aHUEM JaTbl U HAUMEHOBAHUS.

OTBeT Ha KOJUIEKTHBHOE OOpallleHue OTMPABISAETCS HAa UMS IEPBOrO MOJIMCABILErO €ro JIMLA, €CIH
B INCbME HE OTOBOPEHO KOHKPETHOE JMIIO, KOMY HAJUIEKHUT JaTh OTBET.

OtBer Ha oOpamienue, nocrynusiiee B Aamunucrpauuio JJOY no wuHopMannoHHBIM cucTEMam
oOIIero IMOJIb30BaHUs, HAMpPABIAETCS MO MOYTOBOMY aJpecy, YKa3aHHOMY B OOpallleHUH.

4.7.00pamieHuss TpaxaaH IIOCIE WX PACCMOTPEHHUS WCIOJIHUTEISMH BO3BPAIIAIOTCS CO BCEMHU
OTHOCSIIMMUCA K HUM Marepuanamu 3aBenytomed IOV, xotopas ¢dopmupyer nena, B TOM 4YMCIE C
OTBETOM 3asBUTEIIIO B CIy4ae, €CJIM J1aBajoCh IOpPY4YeHHE MH(POPMUPOBATH PYKOBOJCTBO O pe3ysbTaTax
paccMOTpEHHUSL.

4.8.Ilopssnok BU3HMPOBAaHHSA MOATOTOBJIEHHBIX OTBETOB Ha oOpallleHuss TpaxJaH 3a HOJNUCHIO
3aBenyromeit JJOY u ero 3amectuTeneil yCcTaHaBIUBAETCS CIIETYIOIIMMA:

Ha BTOPOM 3K3EMIUISIpE OTBETA 3asBUTENIO B JIEBOM HWKHEM YIJIy yKa3bIBaeTcsi (paMuius M HOAMNKCH
UCIIOJIHUTENS, HOMEp €ro ciyxeOHoro TenedoHa, a TakKe MPOCTABISIIOTCS  BU3bl PYKOBOJUTENEH,
y4acTBOBABILIUX B MOATOTOBKE OTBETA, C paciinppoBKoi haMummii.

4.9. Ha xaxmoM oOpamieHWH IOClie OKOHYATEIbHOTO PEIICHHUS W €ro WCIOJHEHHUS JOJDKHA OBITh
oTMeTKa 00 ucmnonHeHuun «B neno», para W AMYHas TOANUCH JIOJDKHOCTHOTO JIMIA, MPHUHSBIIETO 3TO
pemienue. [Ipennoxenus, 3asBieHUS U KaloObl, KOMMU OTBETOB Ha TpaxkJaH (opMHUpYIOTCS B JIeN0 B
COOTBETCTBUU C YTBEPKIACHHON HOMEHKIATYPOU J1e.

S.Jlopsitok paccMOTpeHHUsl OTAeJbLHBIX OOpamieHuii

5.1.00pamenus rpakaaH, mnoctynuBmue 3aBenyromei JJOY w3 cpeactB maccoBod mHMOpMaIMH,
paccMaTpuBalOTCA B MOPSAIKE M CPOKH, IPEeaycMOTpeHHble HacTosmuM [lomoxxenuem.

5.2.B cnygae ecnu B MMCBMEHHOM OOpallleHWHM HE yKa3aHa (aMuWius TpaxAaHWHA, HAIPaBUBIIETO
oOpallleHre U TIOYTOBBIN ajipec, Mo KOTOPOMY JIOJDKEH ObITh HampaBlieH OTBET, OTBET Ha OOpalleHNe He JaeTcs
3aBenyromeit JJIOY, npuanMaercs perieHue o ClucaHuy TaHHOTooOpaieHus «B nemoy.

5.3.Ecnu B yka3zaHHOM OOpallleHUH COJIEp’KaTcs CBEACHHUS O MOArOTaBIMBAEMOM, COBEpPLIAEMOM WU
COBEPIICHHOM MPOTHBOINPABHOM JESHUH, a TAKXKE O JHUIE, €ro MOATrOTaBJIMBAIOIIEM, COBEPIIAIOLIEM WU
COBEpUIMBIIEM, OOpalieHHe MOAJCKUT HAIMpPaBICHUIO B OpPraH B COOTBETCTBHH C €r0 KOMIETEHIIUEH.

5.4.00paiienue, B KOTOpOM oOOamyeTcsi cyAeOHOe pellleHHWe, BO3BpallaeTcs TIpaxJaHUHy C
pa3bsCHEHUEM TMOpsiIKa 00XKalIOBaHUS JaHHOTO CyA€OHOTO PEIICHHUS.

5.5Ilpu  nmonmydyeHMM  NHUCBMEHHOro  OOpalleHHs, B KOTOPOM COJEpXKaTcsi  HEUEH3YpHBIE,
OCKOpPOWTENbHBIE BBIPAKEHHS, YIPO3bl KU3HHU, 3[0POBBI0O WJIM MMYIIECTBY JODKHOCTHOIO JIMIA, a Takke
YJIGHOB €r0 CEMbH 3aBEIyIollasi BIIpaBE OCTAaBUTH oOpaileHue 6e3 OTBeTa MO CYIIECTBY IOCTaBICHHBIX B
HEM BOIPOCOB M COOOIIUTH IPpaXKIAHUHY, HAlIPAaBUBIIEMY OOpaIlleHHe, O HEJAOMyCTUMOCTH 3JI0yMOTpeOIeHUs
MIPaBOM.

Pemenune o cnucanuu gaHHOTO OOpamieHus «B nerno» u HampaBlieHWH COOOIICHUS] 3asgBUTEIIO O
HEJOMYCTUMOCTH 3JIOYNOTpEONeHUsI TMpaBOM NPUHHUMAETCSs | TOJANUChIBaeTcs 3aBeayromei JJOY wunu
3aMECTUTEIIEM.

5.6.B ciydae ecnid TEKCT NMUCHBMEHHOTO OOpallleHusi He TMOJJAeTCcsl MPOYTEHHUIo, OoOpalleHue He
MOJJIC)KUT HAMpaBICHUIO HAa PacCMOTPEHHE M OTBET Ha HEro He Jaércs. 3asBuTen0 00 3ToM cooliaercs,
ecnmi ero ¢amMuwivdg U TMOYTOBBIM aJpec TMOAJAIOTCS MPOYTEHHI0. PerieHwe o CHUCaHUM JIaHHOTO
oOpamenus «B nmeno» u cooOIIeHMH 3asBUTENI0 TMPUHUMAIOTCS U TOJIMUCHIBAIOTCS 3aBEAYIOIICH WM
MIEPBBIM 3aMECTUTEIIEM.

5.7.00paienus rpaxaaH, MOCTYMUBIINE OT OJHOTO M TOTO K€ JIUIAa IO OJHOMY M TOMY K€ BOIIPOCY,
€CIIi CO BpEMEHH IMOoJa4yl TEPBOro OOpalleHHus HUCTEK YCTAaHOBJICHHBINM HacTosiuMm [lomoskeHueM cpok
paccCMOTpEeHUs] WM 3asBUTENbh HE COTJACeH C MPUHATBIM 1O €ro OOpalleHHI0 pEelIeHUEM, CUYHTAIOTCS
MTOBTOPHBIMH.

I[Ipu  pabGoTre C MOBTOPHBIMH  OOpAILIECHUSIMH JAETONPOU3BOAUTENh  (OPMUPYET JEJI0 C YKe



UMEIOIIKUMUCS TOKYMEHTaMH 10 OOpaIlleHUsIM JaHHOTO 3asBUTEIIS.

He cumrtarorcss MOBTOPHBIMU OOpalieHusi OJHOTO M TOTO K€ 3asBUTEIs, HO MO Pa3sHBIM BOIpOCaM, a
TaK)Ke HEOJHOKPATHBIC — [0 OJHOMY M TOMY € BOIIPOCY B Ciydae, €CId MPUUUHBI, 10 KOTOPBIM OTBET IO
CYIIECTBY IIOCTABJICHHBIX B OOpAIlEHWH BOIIPOCOB HE MOT OBITh JaH, B MOCIEAYIOIIEM OBLIHM YCTPaHEHBI,
rpaXJaHWH BIpaBe BHOBb HAIPaBUTH oOpamieHue 3aBenytomei J0Y.

5.8. B ciyyae ecnu B MMCbMEHHOM OOpAIIEHUH I'pa)KIaHUHA COJEP>KUTCS BOIPOC, HA KOTOPBIH eMy
HEOJTHOKPATHO JaBaJMCh MHCbMEHHBIE OTBETHI MO CYLIECTBY B CBSI3U C paHEE HANPABICHHBIMU OOpaICHUSIMH,
U IIPH 3TOM B OOpAIICHUHU HE MPHUBOIATCS HOBBIE JIOBOJBI WM 00CTOsITENbCTBA 3aBeayromas 1OV Bopase
INPUHATH pEIICHHE O Oe30CHOBATENIFHOCTH OYepEeTHOT000pameH!sl W TPEKpalleHHH  NEepenucKH ¢
rpaxaannHoM. O JaHHOM PEIICHWH YBEIOMIISIETCS TPaKIaHWH, HAPABHBIIUI 0OpaleHHe.

5.9.B ciydae eciau OTBET 1O CYIIECTBY IOCTABICHHOTO BOMPOCA B OOpAlIEHUH HE MOXKET OBITh JaH 0e3
pasriamieHusl CBEACHHH, COCTaBISIOIIMX OXpaHAeMYyI0 (QelepalbHbBIM 3aKOHOM TalHy, TpaKIaHUHY,
HamnpaBUBIIEMy  oOpalieHne, COOOIIaeTcss O HEBO3MOXHOCTH JaTh OTBET IO CYIIECTBY B CBS3U C
HEIOMYCTUMOCTBIO Pa3rialieHusl YKa3aHHBIX CBEICHUH.

6.Cpoku paccMoTpeHHsi o0OpalieHMii ¥ yBeIOMJIeHUe 3asiBUTeeil
6.1.00pamenus, nocrynuBmue 3aBenyromei JIOY, paccmarpuBarores B Tedenue 30 qHEH co THS UX
pEeTUCTpaINK, €CIIM WHOM CpOK (MEHBIINI) HE YCTaHOBJIEH pPYKOBOJWTENEM, JIMOO €ro 3aMeCTHTEJIEM.
OOpamenusi, He TpeOyrOImKe AOMOTHUTEIHHOTO M3YYEeHUSI U TMPOBEPKH, PACCMATPUBAIOTCA 0€30TiaraTeiIbHo.
O pe3ynbpTaTax pacCMOTPEHHS YBEIOMIISIOTCS 3asBUTEIIH.
6.2. B HCKITIOUHMTENBHBIX CITy4asiX PYKOBOJWTENb BIIPAaBE MPOTUTH CPOK PACCMOTPEHHS OOpamieHus
He Oosiee ueM 3a 30 1HEH, yBETOMUB O MPOJJICHUM CpPOKa €ro pacCMOTPEHHUs TpakJIaHWHA, HaAIPaBHUBIIETO
oOpamienue. [Ipomienue cpoka oQopMIIsieTCS HUCIIOHUTEISIMA HE MEHEe YeM 3a MSATh JTHEH 0 MCTeYCHUS
CpOKa paccMOTpEHHs OOpaIIeHUSI.

7.0pranuszanusi padoTbl 1O JUYHOMY NPUEMY TIpaKIaH

7.1. I'paduk u mopsok augHoTO NMpuémMa rpaxkaad B JIOY ycTtaHaBIUBaeTCsI PyKOBOIUTEIICM.

7.2. Ilpu nuyHOM mpuéMe Tpa)kJIaHuH MPEAbABISET JOKYMEHT, YIOCTOBEPSIONINA €ro JIMYHOCTb.

7.3.Ilo Bompocam, He BXOIAIIUM B KOMIeETeHIMIO 3aBeaytomen IOV, 3asBuTensiM peKOMEHIYEeTCs
00paTUTbCSI B COOTBETCTBYIOIIME OPraHbl, YYPEKICHUS, OpraHU3aluu.

7.4. Bo BpeMs 3amMcu Ha IpUEM 3aBeAyIOlIas 3alojHsIeT KapTOUKy JIMYHOTO MpuéMa rpakJaHuHa
(dbopma mpuaraeTcs), B KOTOPYIO 3aHOCHTCSI COJCp)KaHWE OOpallleHus TpakJaHWHA Ha JUYHOM MpuéMe, a
TaKKe PpEe30JIoLUs BeAyllero mpuéM, ¢ MOpPYyYeHHEeM JOJDKHOCTHOMY Juiy. Ilpu HeoOxomumoctu
rpaKJaHaM MpeasiaraeTcs H3JI0KHUTh CyTh BOIPOCa B MMCbMEHHOM BHje. [lucbMeHHoe oOpaleHue B 3TOM
cllydae PEruCTpUpYETCsl U pacCMaTPUBAETCS B YCTAaHOBIIEHHOM IOPSJIKE, a B KAPTOUKE JejaeTcsi OTMeTKa
«OcTaBJeHo 3asBJICHUE» U JlaTa PErUcTpaluu.

B cnydae ecnu  M3NOKEHHbIE B YCTHOM oOOpaiieHHMH (akTbl U OOCTOSITENbCTBA  SIBJISIFOTCS
OYEBHUJIHBIMU U HE TpPeOYyIOT JOIMOJHUTEIBHON MPOBEPKHU, OTBET Ha OOpalleHHE C COIJIacus Ipa)<JIaHuHa
MOXXET OBITh JaH YCTHO B XOJ€ JHYHOTO Ipuéma, 0 4éM JenaeTcss 3aluch B KAPTOUYKE JIMYHOTO MpuéMa
rpaxkgaHuHa. B ocTtanbHBIX ciydasx Ma€Tcsi MHCbMEHHBINM OTBET MO CYHIECTBY MOCTaBJICHHBIX B oOpalleHuu
BOIIPOCOB.

7.5. IIpu mOBTOPHBIX 0OpAIICHUSIX TOJOUPAIOTCS MMEIOIIHUECs MaTepHabl MO ey 3asSBUTENS.

7.6. B xonme nuuHOro mpuéma rpaKJaHUHY MOXKET ObITh OTKa3aHO B JallbHEHIIEM pPacCMOTPEHUU
oOpallieHus, eclid eMy paHee ObUIT JIaH OTBET IO CYIECTBY IMOCTaBJICHHBIX B 00pAIIEeHUH BOITPOCOB.

8.Pabora c o0paiieHUusiMH, IOCTABJIEHHBIMH HA KOHTPOJIb

8.1.00parieHusi, B KOTOPBIX COJEP)KAaTCs BOMPOCH, HMMEIoIMEe OoJibIIoe OOIIeCTBEHHOE 3HAYCHHUE,
cooOmIaeTcss 0 KOHKPETHBIX HapyUICHUAX 3aKOHHBIX MPaB U HHTEPECOB I'pax</iaH, Kak MpaBUJIO, CTABATCS Ha
KOHTPO/JIb.

8.2.Ha  xoHTpombHbIXx  oOpamenusix  craBarcs nometrku «KOHTPOJIb» u «IIOAJIEXUT
BO3BPATVY».

8.3./I0JDKHOCTHOE JIMIIO — HMCTIOJIHUTENh B YCTAHOBJICHHBIE CPOKM PAacCMaTpPUBAET KOHTPOJIBHOE
oOpamienue, uHpOpMUpYyeT 0 pe3yabTrarax 3apenymoomyo JJOY nubo 3amectutens 3aBeAyromield, TOTOBUT
OTBET 3asIBUTEIIIO.

8.4.Eciu B oOpaleHusIX rocy1apCTBEHHBIX OPraHOB COJEpXkKaTcs MPOCHOBINMPOUH(POPMHUPOBATE HX O



pe3yiapTaTax pacCMOTPEHMsI TpaXKJaH, TO HCIHOJIHHUTENb TOTOBUT OTBET U UM. Kak mpaBuiio, 3TH OTBETHI
noanuceiBatorcs 3asenyromed JIOVY. 3asenyromas JIOY Bnpase NpemiokUTh UCIOIHUTENIO IPOJOJIKUTH
paboTy ¢ MpOBEJCHNUEM JIOTIOJIHUTENBHBIX MMPOBEPOK MIIM TOCIE TOAMMCAHUS OTBETA CIHCATh MaTePUAIIBI
[0 pe3yiapTaTaM paccMOTpeHHs oOpamieHus «B nemoy.
8.5.00parienne CcyMTaeTCsl WUCIOJHEHHBIM M CHUMAETCs C KOHTpPOJIA, €CIM pPacCMOTPEHBI Bce
MOCTaBJICHHBIE B HEM BOIPOCHI, MPHUHATH HEOOXOJMMbIC MEpHI, 3asABUTEISAM JaH OTBET.
8.6.IlucemenHble oOpaimieHus, Ha KOTOpbIE JAlOTCS MPOMEXKYTOUYHBIE OTBETHl, C KOHTPOJS HE
cHuMaroTcsi. KOHTpoJib 3aBeplIaeTcsi TOJIBKO MOCJIE BBIHECEHUS U MPHUHSITHUS MCUEPHBIBAIOIIUX MeEp IO
Pa3pelICHNIO TIPEATIOKECHHS, 3asBJICHUS, XAIOObl. PemieHne o CHITHM ¢ KOHTPOJIS MPHUHUMAET 3aBEAYIOIIAs
JHOYV.
8.7.KonTpospHble 00pamieHusi J0DKHBI COCPKaTh KOHKPETHYIO M YETKYI0 HH(OPMAIMIO MO BCEM
BOIIPOCaM, IIOCTaBJICHHBIM B OOpaLICHUSAX I'PaXaaH:
-€CJIM CPOKH PACCMOTPEHUS MPOJUICHBI, TO IOJDKHBI OBITh yKa3aHbl NMPUUYMHBI M OKOHYATEIbHAs JaTa
pPacCcMOTpPEHHs, TI0 HCTEUCHUU KOTOPOil OyeT JOMOJHUTENIFHO COOOIIEHO O MPOAETaHHOM padoTe;
- B OTBETE JIOJDKHO OBITh YKa3aHO O TOM, YTO 3asBUTENb B TOW WJIM MHOW (opMe MPOUHPOPMHUPOBAH O
pe3ynbpTaTax pacCMOTPEHMS;
- OTBET 3asBUTEIIO IMOANMUCHIBAETCS PYKOBOIUTEIEM;
- K OTBETYy NPUKIAIBIBACTCAOPUTHHAT PACCMOTPEHHOr0 O0pallleHusl TpakJaHWHA, €CJIM Ha HEM CTOUT
Haganuck «[TOJJIEXKUT BO3BPATVY».

9. KoHTpoJIb cO0JII0IEHUsI TOPSIAKA PaccMOTpeHusi o0panieHuii

9.1. JIoKHOCTHOE JIMIIO0 B TpeJeNiaX CBOSH KOMIIETEHIIMHM OCYIIECTBISIET KOHTPOJIb COONIOICHUS
MOpsIIKA ~ pacCMOTpeHusi  OoOpalleHuid, aHaJu3upyeT  CoJep)KaHWe  MOCTYyMalouMx oOpalleHuid U
nHpopmupyet 3aBeayomyto JJOY o HapylIeHUSX HCTOTHUTEIHCKON JUCITUTUTHHBL.

9.2.3aBenyromas JIOY nmpuHEMaeT MephI 0 CBOEBPEMEHHOMY BBISIBICHHIO W YCTPAHCHUIO TPUYHH
HapyIIeHUs MpaB, cBOOOI U 3aKOHHBIX HHTEPECOB I'PaXaaH.

9.3. Jluma, BUHOBHBIE B HapYIICHUU TOPSAKA PACCMOTPEHHUS OOpaIeHUN TpaKJIaH, M3J0KEHHOTO B
HacrtoseM [lonokeHnn, HeCyT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOJATEIHLCTBOM PO.

10.XpaHeHue MaTepHaIoOB MO O0pAllleHUSIM TPaKIaH

10.1. 3aBenyromas JIOY ocymiecTBiaseT XpaHCHHUE W WCIOJIB30BAHWE B CIPABOYHBIX M HMHBIX  IIEJIAX
MPEAJIOKEHNH, 3asBICHUN 1 KaI00 TpaXkaaH.

10.2. XKypnan peructpanuu o oOpamieHusM I'pakJaH BHOCUTCS B HOMEHKJIATYpY JIell.

10.3.0TBETCTBEHHOCTh 3a COXPAaHHOCTh JOKYMEHTOB IO OOpallleHHsM IpaxJaH Bo3jaraerci Ha
3aBenytromyro JJOVY.

10.4.YcranaBnuBaeTcsd CpOK XpaHEHUS MPEIOKEHUHN, 3asBIICHUH, jXKano0 IpaxJaH U JOKYMEHTOB,
CBSI3aHHBIX C UX PACCMOTPEHHEM H pa3pelieHueM — 5 jeT. B HeoOXoIuMBIX ciydasx 3KCHEepTHON KoOMHCCHEH
MOJKET OBbITh IPUHATO pEIIeHHE 00 YBEJIMYEHUH CpPOKa XPAHEHUS WIM O MOCTOSSHHOM XpaHEHWM Hauboiiee
LIEHHBIX IPEUI0KEHUN IPaXKIaH.

10.5.Ilo ucreyeHHH YCTAHOBJIEHHBIX CPOKOB XPaHEHMs JOKYMEHTHI IO HPEJIOKEHUSIM 3asiBICHHAM U
KanmobaM TIpaxJaH NOJyIekaT YHHUUYTOXKEHHMIO B COOTBETCTBUHU C YTBEp)KICHHbIM DenepanbHON apXUBHOM
ciyx00it Poccun 06.10.2000 r. IlepedyneM THUIMOBBIX YIPaBICHUECKUX JAOKYMEHTOB, OOpa3yloIIUXCsS B
JESITEIbHOCTH OpPraHu3aluM, C YKa3aHHEM CPOKOB XPaHEHHUS.

10.6.XpaHenue zien y UCIIOJIHUTENEH 3alpelaeTcs.

10.7.00pamienus rpaxaaH MOTYT HaIlpaBIsATHCS B apXUB 0€3 PaCCMOTPEHHUs, €CIU B HHUX COJEpIKaTcs
paccyKJeHHs IO H3BECTHBIM IpolieMaM WIM MOJHMMAIOTCS YK€ pellleHHbIe BOIPOCHI, HEe Tpelyromlue
JIOTIOJTHUTEIBHOTO PACCMOTPEHMS, a TaKXKe OECCMBICIEHHBIE 0 COAEPIKaHUIO.

10.8.Pemenne o cnucanuy yka3aHHbIX oOpaleHuit npuHuMaeT 3asenyromias J0Y.



[MPUJIOXXEHUE

K IlosioxeHnto o nmopsiike pacCMOTPEHUS
oOpaleHus rpak/Jad B aIMUHUCTPAIUIO
MBJIOVY nerckuii can KB Ne 14«Anenymikay

KAPTOYKA JIMYHOI'O NMPUEMA T'PAXKIAH

3apeaywmeii MBJIOY nerckmii cang Ne 14 «AjieHymka»

Jara npuema:

®.1.0. rpaxnaHuHa:

Mecto paGoThI:
Jlomamauit agpec:
Tenedon:
ConepxkaHue YCTHOTO 0OpaIeHus:

PesynbTaT paccMOTpeHHs yCTHOTO 00paleH sl IpakIaHHHA !
1.Komy oTnpaBieHo (pe30Trorus)

2.JlaTa ucnonHeHus
3./oOTHUTENBHBIA KOHTPOJIb
4.CHATO ¢ KOHTPOJIA
5.Pesynprar
6./laTa, TOKHOCTH UCTIOJIHUTENS
7.0T rpaxkiaHuHa MPUHATO MUCbMEHHOe 3asBieHue (IIpuaraercs)

Bx. Ne ot « » 20 r.
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